| Hello,

Attached please find the Toyota Quality Executive Summary report reflecting data from August 3rd, 2008 — August
i 16th, 2008. The reporting site (http:/toyota.reports.buzzmetrics.com/main.asp) has also been updated with the
1 latest information.

Toyota

4Runner Current Generation

Cargo Area “Knocking Sound”/Lemon Law
i Creaking Driver’s Seat

1 Rattling Noise

1\ Avalon Current Generation

Engine Ticking Noise When Cold
il Dashboard Rattle

Camry Current Generation

4-cylinder Hesitation and Vibrations
it V6 Transmission Flares

Il Inconsistent Starts

i Paint Chips

i Dark Power Steering Fluid

| Camry Hybrid Overall

Interior Rattles

Corolla Current Generation

| General Vehicle Dislikes/Issues
i Stereo Volume Problem

i Possible Transmission Failure

1\ Corolla Previous Generation

il Transmission Problems
i Various Vehicle Noises
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i\ Starting Problems
it Engine Vibration

Highlander Current Generation
Potential Front Suspension Issue
| Highlander Hybrid Overall

Steering Wheel Noise
i Electrical Problems

Matrix Previous Generation
Acceleration/Deceleration on Highway
-t Possible Issue with Transmission Fluid
i Rough Shifting

Prius Current Generation

Potential Brake Failures

it MFD and NAV Failures

il Headlight Problems

i Hybrid System Problems

RAV4 Current Generation

| Engine Hesitation/Stumble

Idle Vibrations

“Unbearable” Engine Noise

Sienna Current Generation

i Power Door Problems

il Door Weld Questions

it Moisture Problem/Bad Body Welds
i Alloy Wheels Peeling

Erratic Cruise Control

A/C Failure

Sienna Previous Generation

Engine Fire
i Tacoma Current Generation

“Lurch” Issue

:ii Ride Vibrations
il Leaf Springs TSB
i Paint Problems

Tacoma Previous Generation
Frame Rust/Buy-Back
Tundra Current Generation
Ride Vibrations

| Rusted Chrome Bumpers

Buyer's Remorse (Needs new driveshaft)

4l Yaris Overall
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Tires Causing “Growl” Sounds
i Paint Peeling

Lexus
Lexus ES 350 Overall

Paint Issues
i Throttle “Cut Back”

Lexus GS 300 Overall
Wind Noise From Moonroof
Lexus GS 350 Overall
Constant “Squeaking” Under 55 MPH
Lexus GS 460 Overall
TPMS with Run-Flat Tires
Lexus LS 430 Overalll

Fuel Pump Issue

Lexus LX 570 Overall
Vibrations

Lexus RX 400h Overall

A/C Stops Blowing Cold Air When Stopped

Scion

Scion tC Overall

Manual Transmission Grinds
Scion xB Previous Generation

Cracked Windshield

Please feel free to contact us if you have any questions.
1\ Thanks,

Joe Colacurcio
Senior Analyst, Automotive

i Nielsen Online
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The Nielsen Company
50 West RiverCenter Blvd.
1\ Third Floor

Covington, KY41011

| 859.905.4936 voice
11610.462.3048 mobile
joe.colacurcio@nielsen.com

il www.nielsen-online.com
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